Public Relations Inc.

Larry Zogby

RDS Delivery Service
436 E. 11" st.

NYCT 10009

Dear Larry,

Thank you for your unwavering level of service. Shipping used to occupy a
great deal of my time and attention. Since our transition to RDS, those
concerns have dwindled to non-existent. Thank you for your personal
attention to detail. You never miss a step! You are a true professional

and an all around nice guy. It is my absolute pleasure to work with you.

Thanks again,

Denise Flowers
Director of Operations

594 Broadway Suite 1202 New York, New York 10012
Phone: 212.625.3500 Fax: 212.625.3596



