Jonathan M. Tisch
CHAIRMAN & CEO, LOEWS HOTELS
OFFICE OF THE PRESIDENT, LOEWS CORPORATION

November 22, 2004

Mr. Larry Zogby
President

RDS Delivery Service
436 East 11" Street
New York, NY 10009

Dear Larry:

Many thanks for your note regarding my presentation last month to you and the other
members of YEO.

This was a truly enjoyable evening, and I was pleased to learn that all in attendance were
able to share some of my experiences, as mentioned in The Power of We, Succeeding
Through Partnerships,

Jonayhan M. Tisch
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