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August 31 2004

RDS Delivery Service
436 East 11 Street
New York, New York 10009

Dear Larry and David,

I feel compelled to write to you personally and thank you for the many years of great
service provided by RDS. You were competent, efficient and always willing to take on
any job and complete it to our satisfaction.

I would like to extend a “special” thank you to Latoya, Yvonne, Brandy and Alice with
whom I dealt with on a daily basis. I found them to be courteous and obliging and in
my opinion they are most definitely an asset to your company and a reflection of the
high standard of service one can expect from RDS.

I wish all of you the very best, and hope the future will be bring you the success you so
richly deserve.

Sincerely,

Veerani S. Gunavardhana
Supervisor

The enclosed original images given 1o yvou are part of the patients penmanent medical record and should be kepr on file in vour office,
I vou give these images o the patient, @ written record should be obtained



