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December 13, 2006

RDS Deliverr Service
436 East 11" Street
New York, NY 10009

To Whom it May Concern,

On Monday, | called RDS at 1:30 and was greeted on the phone by a woman
with a wonderful personality and a great laugh. It was Pamela Hobbs.

| had what | thought was a complicated job...pick up two pieces of plexiglass at a
store on Canal Street and deliver it to a studio on West Street that was closing at
4pm!

With any other messenger service, we'd literally be holding our breath. But Paula
reassured me and said that everything would work out fine.

About one hour later, | called the store on Canal and found out that the
messengers had already come and gone! And half an hour later, | called the
studio and was very pleased to find out that the plexiglass had already been
delivered.

| want to thank Paula and the team at RDS for taking the stress out of this job.
And we look forward to a great relationship with RDS.

Thank you all,

Marjorie AAarrow



