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August 6, 2004

Mr. Larry Zogby

RDS Delivery Service
430 East 11lth Street
New York, NY 10009

RE: Telephone Operators -
Alice, Brandy, LaToya and Jose-Supervisor

Dear Larry:

It has been a pleasure to know and work with the above named
employees from your office over the past few years.

While working with them, they have demonstrated a high level of
commitment and sudden encounters (RUSH's) while performing their
duties. They have proven to be reliable and honest individuals
who always put forth a great effort in their work while keeping a
wonderful disposition.

It is not very often that we are fortunate enough to come across
individuals who exemplify above average interpersonal and
professional skills. They have demonstrated the ability to work
independently without supervision. They welcome any new
challenges and constantly extend themselves whenever the need
arilises.

It is really a pleasure to know and work with these individuals.
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