backOffice

business just got easier
August 10, 2007

Larry Zogby, President
RDS Delivery Service
436 E 11" Street

New York, NY 10009

Dear Larry,
Thank you for putting me back into a state of gratitude — and making the day feel like a celebration!

Everyday is agift —and on a day when doubt was the result of being overwhelmed with the havoc from
the storm — you changed that!

Y ou asked no questions and from the time | hung up the phone asking for one or two guys to help —to
walking out onto the street — you appeared with 8 men and then all of you made it happen —all the
debris that would have taken us afull day to remove, you accomplished in under an hour!

Larry, your swift response, your generosity and your kind words put me into such a state of gratitude
that | am at aloss as to how to express my thanks.

Y ou are my hero —my mentor —and | will always remain an adoring fan!

To know you isa pleasure.
To have you as afriend is an honor that | will always cherish!

Thank you,

Mardy Sitzer
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