NEW YORK UNIVERSITY SCHOOL OF MEDICINE

Office of the Vide Dean for Administration 550 First Avenue, Room MSB-153
New York, NY 10016

Telephone: (212) 263-3159

Facsimile: (212) 545-8846

email: Sandra.Fiorelli@med.nyu.edu

Mr. Larry Zogby

RDS Delivery Service
436 East 11" Street
New York, NY 10009

Dear Larry,

Please accept this long overdue due note of thanks to you and to the staff of RDS
Delivery Service.

I required courier services in Manhattan during the recent transit strike. It is with respect
and admiration that I offer thanks to your staff for their valiant efforts during the strike when it
was surely a real challenge to get around the city for those few days. But they got the job done!

Their dedication is certainly a tribute to your leadership. Thanks again to everyone, and
best wishes for the New Year!

Warm regards,

%W/ be AR

Sandra V. Fiorelli
Office of the Vice Dean for Administration



