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Dear Larry,

This email is long overdue. Kenny has become an important part of our team for many of our events and
he is just wonderful to work with. He has a ready smile and is always pleasant and willing to do whatever
is asked of him.

On Tuesday, December 4™ at 7AM his truck was in line at the Waldorf=Astoria loading dock waiting to
bring in 192 boxes to the Grand Ballroom for our event. However there was a line of trucks already in the
dock. Kenny and his team off loaded on to the street, got permission to bring in the boxes through
another door and made the deadline of 7:30AM. | was there on the dock and witnessed the entire
procedure.

That would have been more than enough. For the first time in many years the power in the elevators at
the Waldorf failed and Kenny and his crew carried the remaining boxes up stairs to the ballroom. Amazing
and just fantastic are the only words | can use to describe how we feel about Kenny! He is a consummate
professional and we are delighted to be able to work with him. | can not imagine doing an important event
without him or RDS.

Thank you to Kenny, his assistant and to all the wonderful staff who take care of all our delivery needs at
Mount Sinai.

Happy Holidays to you, RDS and your families.
Best, Eileen

Eileen R. Solomon

Director, Special Events
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